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Amendments to University Policies and Regulations for 2023/24
This paper summarises the amendments to the University’s academic UPRs (University Policies and Regulations for the 2023/24 academic year, available at: HYPERLINK ""https://www.herts.ac.uk/about-us/our-leadership-strategy-and-plans/our-governance-and-leadership/university-policies-and-regulations-uprs/uprs/academic-assessment-and-awards) that students need to be aware of. Amendments are identified in red italics.

1. Exceptional Circumstances

One of the exceptions to the ‘fit-to-sit’ rule refers to a student becoming unwell during an examination or in-class test, but is focussed on invigilated examinations and tests. The process has therefore also been clarified for un-invigilated circumstances (e.g. in-class tests). The following amendments to UPR AS14 (Structure and Assessment Regulations – Undergraduate and Taught Postgraduate Programmes) has been approved (see also Exceptional Circumstances | Ask Herts | University of Hertfordshire):
C3.8
Exceptional Circumstances
C3.8.4
Students who sit or submit an assessment deem themselves to be sufficiently able to take the assessment and cannot later claim to have suffered Exceptional Circumstances.
C3.8.5
However, the following two circumstances are considered to be exceptions to C3.8.4, above:

i
where a student suddenly becomes unwell during an examination or in-class test and elects to leave without completing the assessment.

Where the assessment is the examination or test is invigilated during the assessment, before leaving the examination room the student must notify the Invigilator or Proctor of the Exceptional Circumstances which have necessitated their leaving the examination or test. 

Where the examination or test is un-invigilated (or invigilated/reviewed as a post-assessment activity), the student must submit a request based on exception i must be made by a student via their Student Portal by midnight on the calendar day after the on-line assessment. By submitting a request based on exception i, a student renders their original attempt null and void.
ii
where, at the time of sitting or submitting the assessment concerned, the student was not capable of understanding that their performance was likely to be affected seriously by ill health and/or its treatment and this view has the written support from a psychiatrist or mental health practitioner who has been treating the student over a period of time. A GP may also give support if they are aware of (a) treatment or referrals to such specialists (b) an incident close to the assessment date that may have temporarily affected the student’s capacity to take decisions.

         Requests based on exception ii must be made by a student via their Student Portal using the submit request function within fifteen (15) working days of the assessment date. 
2. Deferral for suspended students
UPR SA17 (Student Suspension Regulations) states that ‘Students who suspend their studies and go dormant with outstanding assessments will normally be granted a deferral by the Module Board’. However, this is not widely known amongst chairs and clerks of examination boards. It has therefore been agreed that a similar statement is made in UPR AS14. The following amendment to UPR AS14, section D5.1 (Structure and Assessment Regulations – Undergraduate and Taught Postgraduate Programmes) has been approved:

D5.1
Deferred assessments

D5.1.1
The Exceptional Circumstances team may recommend that a student who has attempted one or more assessments, because of proven Exceptional Circumstances, may be permitted to undertake deferred assessments in the following circumstances:

i
the student was not capable of understanding that their performance was likely to be affected seriously by ill health and/or its treatment and this view has the written support of a doctor or psychiatric practitioner; or

ii
the student became unwell during the examination or in-class test and has appropriate evidence of Exceptional Circumstances to support such request (see section C3.8.4).

The Module Board or Short Course Board will normally follow the recommendation of the Exceptional Circumstances team.

D5.1.2
Where a student submits a claim that, at the time of sitting or submitting the relevant assessment, they were not capable of understanding that their performance was likely to be affected by seriously by ill-health and/or its treatment and this view is supported, in writing, by a doctor or psychiatric practitioner and this claim is accepted by the Board, the original mark will be null and void.  If the Module Board or Short Course Board rejects the student’s claim, the original mark will stand.

D5.1.3
Where, in seeking a deferral, a student who has become ill suddenly during an examination or in-class test relies on proven Exceptional Circumstances, their original mark will be null and void.  If, however, the student’s circumstances are rejected by the Module Board or Short Course Board, the original mark will stand.

D5.1.4
At the discretion of the Module Board or Short Course Board, deferred assessments would normally be undertaken at the same time as referred assessments and be considered at the following Module Board or Short Course Board.  Should such deferrals be failed and the student be offered referral or further deferral, these will be undertaken at the module’s or short course’s next regular assessment period. 

D5.1.5
Students who suspend their studies with outstanding assessments will normally be granted a deferral by the Module Board.
D5.1.6
Where a student is being considered for a final award, the Programme Board will, where possible, first recommend an award which may be an interim award based on the results achieved by the student including those results where the student has claimed Exceptional Circumstances (see section D5.4).

3. Temporary regulations in response to the Covid-19 pandemic

The University introduced a Safety Net policy in response to the Covid-19 pandemic in 2020, some of which continued to apply for the lifespan of the pandemic. It has been agreed that the remaining (temporary) arrangement is withdrawn for the 2023/24 academic session, whereby students will no longer be able to be awarded compensation for failed modules without a penalty added to the average grade used to calculate degree classification: 

D6.3
Recommendation for an Honours classification

and

D7.2 
Criteria for conferring University awards 'with Distinction' or 'with Commendation'
(NOTE: 

23/24
University regulations allow for up to 30 credits of failed modules (at any academic level) to be compensated by the programme board, with the classification grade being reduced by 2.5 for each 15 credits compensated. During the Covid-19 pandemic, programme boards are instructed to compensate within existing limits and not apply the penalty to the classification grade. However, where there is a proven case of academic misconduct at stage 2 or stage 3, as defined in UPR AS14 Appendix IIII, in the failed module, the compensation penalty should be applied.

4. Non-engagement with the disciplinary academic misconduct process Stage 2 and Stage 3

  A growing number of students are choosing not to engage with the academic misconduct process either at Stage 2 or Stage 3. The following amendment to UPR AS14 Appendix III has therefore been approved: 

8.7           If you fail to respond to the Letter of Notification within five (5) ten (10) working days of the date of the Letter of Notification and/or you request a meeting and then fail to attend after being given a reasonable opportunity to do so and/or otherwise fail to engage with the processes outlined in this policy, the University will consider whether it already has sufficient evidence to impose an academic penalty.  If, in its absolute discretion, the University considers this to be the case, then it will apply the appropriate academic penalty and a disciplinary warning will be issued to you based on the University’s academic judgement regarding the nature and extent of the academic misconduct committed. However, you may request that this decision be reviewed (if you have additional evidence in support of your case), within ten (10) working days of receiving notification of the decision, by requesting the allegation be referred to be considered under Stage 3 (see section 9) at a Student Academic Misconduct Panel, provided that you attend the hearing, engage with the processes set out in this policy, and answer the case against you. 

5. Coursework extensions for students with Study Needs Agreements
In the past, where a student has had a Study Needs Agreement (SNA) which allows for extra time to complete coursework, there has been differential practice. The following amendment has therefore been approved to UPR AS12, Appendix I, section 4.2:
4
Assessment of coursework

4.2
Coursework Extensions

a 
A coursework extension is permission to hand in an assessment after the published hand-in date without either incurring a penalty or waiting to re-take an alternative assessment as a referred or deferred student;

b
Coursework extensions are not automatic, permission must be granted. Students must request a coursework extension from the person(s) or via the process identified in their programme information or within the terms of a Study Needs Agreement. They must provide an explanation in writing for requesting an extension specifying the number of days required, which may be for a maximum of seven (7) calendar days or (10) calendar days for students with a Study Needs Agreement; 

6. Penalties for late submission of coursework following an extension

Clarification has been sought on the regulations applied to the situation where a student receives an extension to the submission of coursework and then submits later than the revised hand-in date. It has been agreed that in this situation the late penalty grade reduction should be applied. The following amendment to UPR AS12, Appendix 1, Section 4.3 has been approved:
4.3
Late submission of coursework
With exception of all online time-limited assessments, unless there are accepted Exceptional Circumstances or an extension has been given:

1 For each day or part thereof (or for hard copy submission only, working day or part thereof) for up to five days after the published deadline, coursework relating to modules at Levels 0, 4, 5, 6 submitted late (including deferred coursework, but with the exception of referred coursework), will have the numeric grade reduced by 10 grade points until or unless the numeric grade reaches or is 40. Where the numeric grade awarded for the assessment is less than 40, no lateness penalty will be applied. When an extension is given, the revised hand-in date will become the deadline for coursework submission (see section 5.3.1 UPR AS 12).
2 For each day or part thereof (or for hard copy submission only, working day or part thereof) for up to five days after the published deadline, coursework relating to modules at Level 7 submitted late (including deferred coursework, but with the exception of referred coursework), will have the numeric grade reduced by 10 grade points until or unless the numeric grade reaches or is 50. Where the numeric grade awarded for the assessment is less than 50, no lateness penalty will be applied. When an extension is given, the revised hand in date will become the deadline for coursework submission (see section 5.3.1 UPR AS 12).
3 Pass/fail assessments submitted after the published deadline will be awarded a grade of zero (0)

4 Referred coursework submitted after the published deadline will be awarded a grade of zero (0).

5 Coursework (including deferred coursework) submitted later than five days (five working days in the case of hard copy submission) after the published deadline will be awarded a grade of zero (0). When an extension is given, coursework submitted five days after the revised hand in date will be awarded a grade of zero (0).
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