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We help our clients solve these challenges:

Employee 
retention

Recruitment
challenges

Parking
pressure

Increased
flexibility

Sustainability
objectives

Payment
processing

Service
management

Cost
saving
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We provide smart shuttles 
to get staff to work

RideTandem works with employers to help people 
commute to sites with poor public transport.

Our technology and expert support turn the best local 
coaches, minibuses and taxis into a new flexible, 
sustainable way for teams to get to work.

Services are fully managed by RideTandem including 
24/7 customer service, live journey monitoring and a 
dedicated account manager to optimise the service 
over time using data collected through our technology.
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Trusted by leading businesses

£98m +
Our shuttle buses have helped people earn
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Route Design
We work with you to design a route for your 

staff anywhere in the UK.

Optimisation
Your dedicated Account Manager is 

responsible for reporting and optimising your 
service over time.

Real-Time Data
Employers track who has booked & boarded, 

plus live vehicle location via our Client 
Dashboard.

Matching & Vetting
We procure and vet the best value operator 

from our nationwide network.

Live Management
We monitor journeys 24/7 to ensure services 
run on time & communicate with passengers 

and operators.

Rider App
Passengers book & (if applicable) pay for their 

seat through the app.

How it works
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Public
Private
Blended
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For more information, please 
contact:

Alex Shapland-Howes

alex@ridetandem.com
07989 737 892

www.ridetandem.com

Trusted by leading clients


