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Student and Visitor
Formal Process — Initial Meeting

Formal Process
Cause for Complaint
Informal Process if the Informal Process is unsuccessful or inappropriate
due to the seriousness of allegations, the Formal Process

can be followed.

The Recipient of the Formal
Complaint will arrange to meet
the Complainant, to determine if

Clarify whether behaviour experienced is
bullying and/or harassment (UPR EQ10 Attempts should be made to resolve a
Section 3) complaint informally (refer to Section 7,
or sexual misconduct, see Appendix 11l UPR EQ10 for options). The Formal process will be dependent on whether the a Formal Investigation is
UPR EQ10. complainant is a student, staff member orvisitor (refer required. (Section 8.3.3, UPR
to Section 8, UPR EQ10 for full details). EQ10)

Formal Investigation

An Independent Investigating Officeris
appointed. The Complainant and
Respondent are notified in writing.

Formal Investigation
Required

The independent Investigating Officer
completes an Investigation Report. This is
provided to the Recipient for
consideration (Section 8.3.4, UPR EQ10)

Formal Investigation
Not Required

Formal Complaint
Letter of Decision

Complaint The decision is communicated to the Complainant

Partially Upheld
(0] g
Upheld The matter will be referred to the relevant
University policy, and the outcome if confidential
(Section 8.6.5, UPR EQ10)

in writing with a copy of the Investigation Report.
This is provided in writing to the
Complainant and
Respondent

The decision is communicated to the
Complainant in writing (including any
informal action taken).

The Complainant has the right to request
a Review of that decision (Students -

Complaint
Not Upheld

The decision is communicated to the
Complainant in writing with a copy of the
Investigation Report.

The Complainant hasthe right to request
a Review of that decision (Students -
Section 9, UPR EQ10; Visitors —Section 3,
UPR EQ10, Apx V).

End of UPR EQ10
Internal Process

Section 9, UPR EQ10; Visitors — Section 3,
UPR EQ10, Apx IV)




