


De HavillandCampus Tour Instructions

• Meet guests inside The EnterpriseHub onde Havilland marked withpoint 1 on themap

below. Explain the EnterpriseHubto guests usingcribcards.

• Headtothe lawcourtbuilding (point2)andwalk intothebuildingandreadoutthecribcards.

• Head towards the Ashwell building (Flat 1, Room 1 & 4) and show them the rooms.

• Head towards thecanteen (point4)andreadout the cribcards whenpassing by.

• Follow the route toTheSports Village (point5)andwalk intothebuilding beforethebarriers

and readoutthecribcards.

de Havilland Campus Tour Guide 2



• Walk downtotheInstituteof Sport building (point6)andstandin thebuildingtoreadthe crib

cards.

• Headtopoint7 (TheAtrium andWestonAuditorium)andusethecribcards tohelp

you explaintheselocations.

• After, walkuptotheLRC(point8)andstandinsidejust before thebarriers andreadthe

crib cards andtalkabout yourexperiencewiththeLRC.

• HeadbacktotheEnterpriseHub(point1)andaskattendees if theyhave any final

questions.
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Campus Tour Guide

Marketing Services

University Emergency Contact Number: 01707 285555
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Key Contactsand Points

• Security-+44 (0)170728101

• Emergency-+44 (0)1707285555/ +44(0)1707281010

• Oval- +44(0) 1707284063

• All accommodation is on our YouTube channel
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DH Campus TourRoute
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EnterpriseHub
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• A groundfloorsocialspaceandcafé Ambition serving hotandcoldfoodandStarbucks

drinks.

• A firstfloor: meetingrooms, offices andbusinessdevelopment area.

• A second floor: MBA work area, informallearning space,adaptableexam/teachingspace.



Grace Ononiwu Law Building
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• £10mLawCourtBuilding

• Highest environmentalratingfora building

• Afull-scale replica Crowncourtroomwithpublic gallery

• A dedicatedCPDSuite,Journalismlab& MediationCentre

• Named after alumni of Herts who has gone on to break boundary’s and achieve the 

pinnacle of a Law career as Director of Legal Services for the Crown Prosecution 

Service



Food Hall
Ourfoodhallservesa rangeof hotandcoldfoodtostudents.
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Café Sport

• Located in the Hertfordshire Sports 

Village, Café Sport serves 

Starbucks Coffee, salads, wraps, 

sandwiches, panini and a selection 

of cakes and pastries

• The perfect place to grab your 

favourite Starbucks beverages and 

an after work-out treat

The restaurant

• Our rotating menu concepts mean our 

restaurants provide dishes and tasty 

treats from around the world

• There’s something for everyone in our 

restaurants with dishes meeting all 

dietary requirement needs as well as 

Halal and Kosher items

• Our restaurants also provide a range of 

Grab and Go sandwiches, snacks, soft 

drinks and much more

Enterprise hub / Café ambition

• Your very own Starbucks in the 

heart of campus

• Located in the Enterprise Hub you 

can expect to find all your 

favourite Starbucks drinks, 

Frappuccino’s and iced 

beverages as well as some 

alcoholic beverages for you to 

enjoy in the evening

• You can also grab sandwiches, 

snacks and hot food items 

including several vegan options



Opening hours Monday – Friday Saturday – Sunday

Ambition 08.00 - 20.00 Closed

Food Court 11.30 - 15.00 Closed

Cafe Sport 08.00 - 18.00 09.00 - 17.00

Premier Campus Shop 09.00 - 18.00 10.00 - 16.00

LRC Cafe 10.00 - 16.00 Closed

Food Hall
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HertfordshireSports Village:de Havilland
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• 100 station gymwith large free weights area including multi-functional

training rig at HSV on de Havilland and 50 station gym at the Oval
on CollegeLane

• 12m indoorclimbingwall

• 90classesand2exercisestudios

• 25m 8-lane swimming pool

• 2Squashcourts

• 3 Sportshalls forBadminton,Volleyball,5asideFootball,

Netball, Basketball and more

• 4 lane Cricket hall with nets

• Outdoorfloodlithardcourts forNetballand Tennis

• Physiotherapy and sports injury clinic onsite

• 27AthleticUnionsportsclubs includingClimbing,Boxing,

Canoe& Kayak, Fencing,UltimateFrisbeeandmore

• Artificial grass pitches

• 3outdoor football pitches

• 1Rugbypitch

• 2 floodlit New Genastro pitches

• 1 floodlit SandDressedAstropitch

• PerformanceHertfordshire

• AwardwinningActiveStudentprogrammewith75hoursof

activity completely free

• Joinm 0our CampusSportprogrammesbyenteringCampus

Footballand Campus Netball leagues
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Memberships

❖ All inclusive (HSV gym, Oval gym, swim, group 

exercise, climbing, online platform)

❖ Duo gym (HSV gym, Oval gym, swim, 

group exercise, climbing, online platform. HSV gym –

no access between 4 pm – 8 pm)

❖ Oval gym (Oval gym, online platform)
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Oval gym (College Lane Campus)

• State-of-the-art 50 station gym situatedin the centre of the 

brand new student accommodation

• 24/7 access, however operating oncovid-19 measures

• Cardiovascular and resistancemachines

• Free weights and CrossFit floor

• Studio Classes included in membership

• Online fitness and body trackingprogramme

£31

£26

£21



New!Institute of Sport Building

14

• State of theartsports scienceteachingspace forourstudent in thelife andmedical

science

• Groundfloor: Sportsperformancelabs,humanphysioandbio-mechanics

• Firstfloor: Sports injury and sports therapyarea,specialist environment room

• Facilities forthepublic tobe assessed bystudents for sports injuries
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The WestonAuditorium
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£3m state-of-the-artWestonAuditorium

The WestonAuditoriumisourprincipal performing arts venue. Ithasexcellent technicalfacilities

and 450 seating capacity, thevisuallystunningauditoriumstageshigh quality performing arts

events throughout theyear,including:

• Music events includingperformancesby thede HavillandPhilharmonic Orchestra.

• Theatre andperformingarts events.

• Film andTVevents.
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Ask Herts Hub
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• Information on course criteria and eligibility

• Processing of your course application and advice throughout the application 

process

• Registration

• Allocation of accommodation

• Financial support and guidance

• Administration of scholarships

• Advice and support with tuition fee and maintenance loans from the Student 

LoansCompany, including US and Canadian loans

• Collecting payments for tuition and accommodation fees at our Place2Pay 

counter

• Issuing ID cards

Monday - Thursday 09:00 - 17:00

Friday 09:00 - 16:00*

Saturday and Sunday Closed

If you have any further questions,please 

email ask@herts.ac.uk



Students' Union
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Opportunities:

• Societies

• WellbeingWednesdays

• Volunteering

• Trident media

• Students' union awards

• Student leaders'development programme

• Raiseandgive

• Online activities

• Hertsquad

• Cultural series

Services:

• Printing services

• The forum Hertfordshire

• TOTUM vouchers

• Student union shop

Societies:

• Over 100 societies

• Free to join

• Start your own society

Monday- Friday 9.00-17:00

Saturday and Sunday Closed

If you have any furtherquestions, please 

emailcontact@hertfordshire.su



Learning ResourceCentre

• 24/7access;openduringnontermtime

• Choose group,silent and informal study spaces plus a café.2nd floor quiet 
study zone

• Booth and bookable study rooms with presentation kit

• Computers with webcams and mics for learning online or watching pre-
recorded classes.

• Bring your own device, borrow a laptop or use one of the many 
computers including specialist software PCs (Networked computers: 

PCs, Macs, Linux and laptop loan service)

• Upgraded Wi-Fi in LRCs(part of £2mill Wi-Fi improvement project across 

campus)

• SearchOnline Library forbooks,journalsand more learning resources
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• Welcome Desk and24/7 phone help (computing and library 

issues)

• Study Success Hub (library skills, assignment writing, referencing, 

digital skills study skills sessions,self help guides and disability 
support)

• HBS and LAW academic support services

• Self-service all-in-one print/scan/copy devices

• Binding and coursework preparation facilities

• Specialistfacilities–high-spec PCswith specialist 

software,video studios and videoconferencing

• UseHertsMobile app for Way finding around LRCsplusPC

availability and printersites (searchfor "AskHerts" in your

appstore)
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Supporting those with mobility impairments

• Ensuretouse thecampus tour routeplanned out as this is accessible forthosewithmobility impairments

• Be sure to highlight that someonemaystill be in a building with mobility impairments to firemarshal sandsecurityon
evacuation.

• Ensureyou familiarizeyourselfwithbuildingsyouenterto be able to exit safely in an emergency
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Emergencies

• When the firealarm sounds,pleasemovesafelyto the nearest exit. After,

make your way tooneof our assembly points.

• If you discover a fire, ensure to sound the alarm using a call point.

Theseare situatedon the exit routesofbuildings.

• Anyone with mobility impairments will be able to evacuate to the nearest

exit as the tour has been planned so there is always a ground level exit.

Please show those with mobility impairments our DDA access room on

the ground floor.
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Thank you
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