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 Name: Richard Scarlett 

 

Year of Completion: 2009 

Programme of Study: BA (Hons) Management 

Job Title: Procurement Manager – In-Flight Products 

Employer: International Airlines Group 

What you liked about Hertfordshire Business School? 

The Business School was a great environment; modern, well equipped, and tutors with real experience.  

Everything I needed was made available to me but beyond the facility and the books, the support that the 

staff gave me was fantastic.  From the academic staff to the careers and placements team and the staff 

running the LRC, everyone really put the students first and did everything they could to help you get the best 

results. 

 

What you do in your job? 

I’m responsible for the procurement of all of the in-flight products for British Airways and Iberia.  This wide 

remit covers everything from sourcing blankets and catering trolleys, to the wines and Champagnes for our 

premium passengers. 

 

Whom you would like to connect with in the Alumni Network? 

Anyone that I shared classes with or, on a professional level, if you have a product that could work for us 

then I’m happy to have a discussion. 

 

Contact Details 

LinkedIn: Richard Scarlett 
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